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Public administration in the 21st century is undergoing dramatic change. The change is being 
witnessed not only in advanced economies but also in many parts of the developing world due to 
demands for transformative change getting louder. Globalization and pluralization of service provision 
are the driving forces behind these changes. Policy problems faced by governments are increasingly 
complex, rather than simple, linear with a national focus. And yet, the prevailing paradigms through 
which public sector reforms are designed and implemented are relatively static and do not fully 
encompass the significance or implications of these wider changes. 
 
Perhaps the single most important challenge facing governments in the 21st century is how to 
strengthen the institutional capacity of public, private, and civic sectors to meet both the needs of 
citizens and the requirements of an international economy. Effective and efficient public 
administration, including public sector management, promotes and strengthens democracy and good 
governance. Good governance requires building Institutions for a capable public sector to enhance 
administrative effectiveness. It also implies that goals must be set out as clearly as possible. The 
effective functioning of the civil service is essential to ensure that democratically elected leaders can 
protect the rights of citizens and mobilize resources through taxes and other sources. E-government 
aims to open up new internal and external communication channels, to simplify administrative 
procedures, to improve accessibility of public actors and services, and enhance access to information. 
 
It is in this context that the Indian Institute of Public Administration, Puducherry Regional Branch and 
Pondicherry University are jointly organizing an IIPA - Southern Regional Conference on “Empowering 
Citizens in Digital India: Administrative, Management and Organizational Reforms: Priorities, Policies 
and Strategies” on 26thJune, 2025. The one-day conference seeks to provide a platform for scholars to 
deliberate on the challenges. Public Administration faces in the 21st Century to meet the rising 
aspirations of the citizens. 
 
  
 
Indian Institute of Public Administration was established on March 29, 1954, based on the 
recommendations of a survey carried out in managerial qualities on the one hand and developing a 
service orientation on the other are the thrust areas of the Institute’s education and training activities. 
Its faculty is involved in research work focused on simplification of procedures and suggests policy 
changes to ensure improved delivery of public services. IIPA takes the reality of governance in 
transition into consideration in all its skill development, research, and knowledge management 
activities. 
 
  
 
 
Lt Governor Shri. Silam inaugurated the Puducherry Regional branch of the Indian Institute of Public 
Administration on 27th September, 1968 at Mairie, Puducherry. Smt J Anjani Dayanand, Chief 
Secretary to Government was Chairperson of the branch. IIPA, Puducherry Branch had been awarded 
Best Performance Award amongst the Regional and Local Branches of IIPA for the year 2019-20 
conferred by the Hon’ble Vice President of India and President IIPA during the AGM meeting on 
31stOctober, 2020 for the performance in the areas of academic activities, training, publications and 
assets. IIPA, Puducherry branch has conducted induction training, organized various programs for 
Government Servants of Puducherry UT, Public, and Students. Coordinated with IIPA, New Delhi to 
conduct the National, State & UT level Seminars, Workshops & Consultancy. 
 
 

 

On Monday, 30th June 2025 @ 10.00 a.m. 
@ Cultural-cum-Convention Centre, Pondicherry University, (Opposite to PEC/PTU), 

East Coast Road, Pillaichavadi, Puducherry - 605 014. 
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Inaugurated by 

Dr. Jitendra Singh, 
Hon’ble Union Minister of DoPT & PMO, 

Chairman, Executive Council 
IIPA, New Delhi 
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On 30thJune 2025 @ 10.00 a.m. 
 

@ Cultural-cum-Convention Centre, Pondicherry University, Puducherry - 605 014. 
 

Dr. JITENDRA SINGH 
Hon’ble Minister of State 

Dept. of Personnel & Training, & PMO & Chairman, Executive Council, IIPA, New Delhi  
will deliver the Inaugural Address 

 

Dr. SHARAT CHAUHAN, I.A.S.,  
Chief Secretary, Government of Puducherry  

will deliver the Keynote Address 
 

Shri. SURENDRA NATH TRIPATHI, I.A.S., (R) 
Director General, Indian Institute of Public Administration, New Delhi  

will deliver the Benefactor’s Address 
 

Prof. P. PRAKASH BABU  
Vice-Chancellor, Pondicherry University, Puducherry 

will deliver the Presidential Address 
 

Shri. AMITABH RANJAN 
Registrar, Indian Institute of Public Administration, New Delhi 

will deliver the Special Address 
 

Dr. ASHOK KUMAR DAS 
Dean (Academics), Sri Balaji Vidyapeeth, Puducherry 

will deliver the Special Address 
 

Dr. B. CHARUMATHI 
Professor, DMS & PU-IIPA MoU Coordinator, Pondicherry University 

will give the Scope of the Conference 
 

Dr. R.R. DHANAPALL 
Chairman, IIPA Puducherry Regional Branch 

will deliver the Welcome Address 
 

Dr. R.D. JAYAVIJAYAN 
Joint Secretary, IIPA Puducherry Regional Branch 

will propose the Vote of Thanks 
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